MyGOSH Video Visits

MyGOSH Video Visits give patients and proxies the ability to complete a remote visit with
their clinician through the MyGOSH portal. In order to dial in to clinic, MyGOSH uses Zoom
technology.

Zoom is a web-based video appointment tool that allows patients and proxies to link online
from their desktop, mobile or tablet. The easy-to-use video tool enables you to screen-share
and discuss your health with your medical team. The connection is secure and encrypted end
to end and safe to use. The call will not be recorded.

This tip sheet helps you to successfully download Zoom, and complete your clinic
appointment with your clinical teams.

Preparation for your Appointment

To prepare for your video visit and ensure a smooth connection, if possible, please follow
these instructions at least 24 hours in advance of your appointment:

Make sure you have a webcam set up. The webcam can be part of a laptop or a separate USB
webcam. If you are using a mobile device (or a device with an inbuilt camera) there is no need
to check your camera set up.

Signed in to MyGOSH on a PC:

= Navigate to your Appointment and Visits Page and click into your upcoming
appointment to see the Details.

Appointments and Visits (Dougie) =)

Not all appointments can be changed using MyGOSH. If your appointment can be changed, you will be redirected to a
rescheduling page in Visits and Appointments.
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Select Details to view details and confirm your appointment.
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®= Once on the Details page, click on the link in the patient instructions or go to
https://zoom.us/download to download the Zoom App you will need for the visit.




It's time to start your video visit!

PRE-CLINIC PREPARATION BEGIN VIDEO VISIT

Follow Up Video Visit Save time by completing Pre-Clinic When you are ready to talk to your
with Catherine Pe‘ters=I P"re_pamtion- ahead of time. 'Eloctori_ click the button below.
Consultant
Monday 16 March 2020 Want an earlier time? Get on the Short Notice List
17:15 GMT (5 minutes) . 2
£ Add to Calendar Visit Instructions

At least 24 hours prior to your appointment, plege follow this link to download t?
Zoom App onto your PC or mobile device and follch 2 ure

we are able to see and hear you during your appointment.

On the day of your appointment, click on the green 'Begin Video Visit' icon above to

This appointment cannot be launch the video to start the appointment with your clinician.

canceled online. To cancel,

please contact your specialty You can launch the video up to 30 minutes before the appointment which will take you to
care team on the number a waiting area. Once your clinician is online you will automatically be connected and your
indicated above to make new appointment will start.

arrangements.

» You will be redirected out of | Zoom Clientfor Meetings
1 The b b - client will d load automati IIywhe tart or joi first Ze
MyGOSH to the Zoom website, | e oo o et you st orian yourfrsezoon
click on the relevant box to

download the App . Version 4.6.7 (18176.0301)

Signed in to MyGOSH on a Mobile Device:

= Navigate to your Visits icon clicking it to enter your appointment lists
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®  Once on the Details page, click on the link in the patient instructions or go to
https://zoom.us/download to download the Zoom App you will need for the visit.
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| On the day of your appointment, click on the green 'Begin Video Visit' icon above to launch the video to start
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You can launch the video up to 30 minutes before the appointment which will take you to a waiting area. Once
your clinician is online you will automatically be connected and your appointment will start.
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Once you have successfully downloaded the software, close the App and you are ready for
your appointment. You do not need to sign in or register with Zoom — only to Download it. If
you have problems connecting or need help with your Zoom connection, contact our MyGOSH
Helpdesk on 020 7762 6262
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On the day of your Appointment: Connect and Begin

® You can launch your video appointment up to 30 minutes before the appointment
time by clicking on the ‘Begin Video Visit’ box.

= You will be directed automatically to Zoom; into a waiting area. The screen will have
a message stating ‘waiting for host to connect’. Once your clinician is connected and
ready to begin your consultation, you will automatically be connected to the visit and
your appointment will begin. Please note, that sometimes clinics run late — you will
see when your clinician is ready.

It's time to start your video visit!
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Save time at your appointment by updating some of your information now.

Review Instructions

At least 24 hours prior to your appointment, please follow this link to download the Zoom App onto your PC
or mobile device and follow the testing advice. This will ensure we are able to see and hear you during your
appointment.

On the day of your appointment, click on the green 'Begin Video Visit' icon above to launch the video to start |
the appointment with your clinician.

You can launch the video up to 30 minutes before the appointment which will take you to a waiting area. Once
your clinician is online you will automatically be connected and your appointment will start.
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